WA
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RSL care Retirement Villages. OUR LEADING
The RSL (WA) Retirement & Aged Care Association (Inc), R ET I R EM E N T
trading as RSL Care WA, is a charitable organisation which V I L LAG ES \

operates a number of Aged Care Facilities, Retirement
Villages and Community Care services throughout Western Ensurin g our comm itment to

Australia. premium-quality residential and
The RSL (WA) Retirement & Aged Care Association (Inc) .
com munlty care.

facilities were established to care for aged and disabled
ex-service personnel, war widows and the aged and

disabled in the general community.

OUR VISION.

To lead in community and residential care.

OUR MISSION.

To create a viable, vibrant and dynamic organisation

with the structure and resources that will provide an
environment to achieve and maintain our commitment to

premium residential and community care.

OUR VALUES.

To respect our residents, staff, families, visitors and
other customers, regardless of age, sex, family status or
responsibility, religion, impairment or political belief.
To serve with integrity and sensitivity the physical,
emotional, and environmental needs of all those in
our care.

To maintain leadership in providing continuous

improvement in all aspects of our business by using
WA

innovative and contemporary management practices

RSLCEII’G

which provide a better service to staff, customers and the R S L
care

broader community.



RETIREMENT VILLAGE LIVING OFFERS SO MUCH MORE AT RSL CARE.

Retirement living offers residents an environment in
which they are able to feel as if they are on an endless
vacation.

The villages are specifically designed for over 55s and
provide a chance to live healthy, active and secure lives.
RSL Care WA manages five retirement villages throughout
Western Australia, two in the Perth metropolitan area of
Menora, two in the south coastal town of Mandurah, and
one to the north, in Geraldton.

Just how much more enjoyable is RSL Care
WA Retirement Village living?

Life in an RSL Care WA village is all about making the
most of each day.

Many of the worries, concerns and hassles of conventional
suburban living simply disappear, to be replaced by a far
more relaxing and stimulating existence in a safe and
exceptionally friendly community.

Beyond the exceptionally well designed and superbly
appointed residential villas and apartments there are
first-class on-site facilities including:

1. Well maintained recreation areas.

2. Beautiful gardens.

3. Walking paths.

4. Community areas.

5. Secure resident and guest parking facilities.

6. Café/ Restaurant dining.

7. Gymnasium.

8. On-site hairdresser.

9. Internet access.

10. Playground and guest barbecue areas.

11. Social Club and various activity groups.

Naturally, not all of these facilities are available in all the
RSL Care WA villages. For details of the specific facilities in
the Village you're considering, just ask.

Who lives in a Retirement Village nowadays?
The residents of RSL Care WA Villages are a wonderfully
varied group of like-minded individuals.

While many have different recreational, leisure, social
and intellectual interests they all share a brief in the
importance of our strong sense of community and in
keeping each Village safe, secure and welcoming.

The age range is increasingly wide and each Village caters
well for the very active as well as it accommodates the

special needs of the less able and older residents.

How much does it cost to move up to the

RSL Care WA lifestyle?

RSL Care WA Villages offer a wide range of living options.
The best idea is to talk to us about the many alternatives
available and which will suit your specific needs.

There are three options:

- 3 Bedroom apartments

- 2 Bedroom, plus study apartments

- 3 and 2 Bedroom villas

Option vary from village to village.

What does RSL Care WA offer?

There are five key services we provide:

1. Community Aged Care services.

2. Veterans’ Home Care services.

3. National Respite Care services.

4. Residential Aged Care services.

5. Private Care Arrangements (outside of government-
funded programs).

What are the rights and responsibilities you
have as a client?

RSL Care WA gives the rights of its clients high priority.

We believe each client is entitled to holistic care
encompassing spiritual, emotional, physical,
environmental and social wellbeing.

We also value the input from friends, family and other
health care providers on how to improve our services.

A grievance and advocacy procedure is in place should any
issues arise.



